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Medrio 

Enablement 

Services 

Build expertise, accelerate  

your trials, and unlock your 

team’s potential.

An investment in Enablement Services means your team has  

the expertise and confidence to fully leverage the flexibility of 
Medrio’s unified platform.

Our adaptive training and consultative working sessions  
help you shorten learning curves, harmonize your team’s  
skill set, and achieve consistent, high-quality database  
builds. When your sessions are complete, you’ll not only  

have Medrio expertise, but also usable outputs that  

shorten study timelines.

Whether you’re onboarding new staff, launching complex  
features, or standardizing processes across your department,  
Medrio Enablement is your partner in driving operational excellence.

SOLUTION SHEET

Speed
Shorten timelines for study 
start-up and updates.

Standardization
Establish consistent, high-quality 
foundational processes.

Expertise
Achieve rapid user 

adoption and mastery.

http://www.medrio.com


Adaptive Training  

to Meet Your 

Operational Needs
Our Enablement Packages are adaptive to 
your product, your current trial stage, and 
your team’s specific knowledge gaps. Instead 
of generic classroom training, we’ll use key 
examples from your existing builds, ensuring 
immediate, practical application. For first-
time users, enablement sessions can help  

you build actual work product side-by-side 
with us, helping you accelerate timelines  
and instill confidence. 

   RTSM Series

 
These six to eight advanced, cross-functional 
working sessions are the foundation of 
successful RTSM implementation. Focus areas 
include EDC build prerequisites, defining 
cohorts and dispensation directives, and 

configuration of supply chain management 
triggers. Customers will receive continued 
support from Medrio’s RTSM experts.

  Foundational Series:  

  CDMS/EDC  
 

This tailored curriculum of 10 working 
sessions is designed for new customers, new 
hires, or department-wide skill harmonization. 
We cover the entire protocol-to-EDC design 
process, including database provisioning, 
advanced form creation, database behavior 
design, and Medrio reporting.

  Focused Series: eSuite,  

  Post-Live, and Refresher  
 

These specialized packages typically include 
five sessions dedicated to a single product 
or workflow. Deep dives include eCOA/
ePRO, eConsent, and post-live governance 
for expertly managing and maintaining a 
database after go-live.

   Optimization and Scale

We dedicate these four or more consultative 
sessions to maximizing organizational 
efficiency. Topics may include standardizing 
reusable form libraries and template studies, 
and providing guidance on data consistency 
through CDISC/SDTM modeling.

Ready to Build Your  

Team’s Expertise?

Partner with Medrio Enablement Services 
to ensure your team is proficient, efficient, 
and ready to meet the demands of any 
clinical trial.

Schedule a Call
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