
Copyright ©2025 Medrio, Inc.
www.medrio.com

Medrio  

eCOA/ePRO

Improve data quality, engagement, 

and retention with a cost-effective 
and patient-centric solution.

SOLUTION SHEET

Configurable
No custom coding or 

programming needed. 

Control your trials with  

real-time data visibility.

Flexible
Built-in functionality 

supporting remote or  

in-clinic workflows and 
quick mid-study changes.

Supportive
Unrivaled support and 

access to product and 

industry experts.

With a user-friendly interface and flexible data capture 
options, Medrio improves participant engagement and 

compliance rates, so you can focus on collecting high-

quality data for regulators and payers. Our web-based 

solution empowers participants, clinicians, and observers 

to conveniently and accurately report outcomes, enhancing 

data quality and study efficiency. 

No more navigating to different software systems to view 
data. Medrio eCOA/ePRO automatically integrates with 

Medrio CDMS/EDC, allowing users to easily view all COAs in 

one place.

To support complex protocols, Medrio offers the flexibility of in-clinic and remote data collection, 
supporting both validated and home-grown surveys, as well as episodic collection. Our bring-your-

own-device (BYOD) approach ensures your participants can respond to surveys anywhere at any 

time, with automated notifications boosting compliance, retention, and engagement. 
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A lot of people at these 
companies have successfully 
used paper in prior lives, and 
they focus on price not cost.  

But the right solution pays for 
itself. Don’t think just about 

the cost of adding ePRO.  
As a CRO, more errors in the 

data may equate to a change 
order later to complete the 

work reconciling paper  
diaries and surveys.”

–  COO,  

OncoBay

Patient-centric 
experiences  
Make participation easy with a web-based, 

device-agnostic solution that centers the patient 

experience. An easy-to-use interface, notifications, 
and the MyMedrio participant portal improve 

participant compliance and retention while 

ensuring higher-quality data.

Accelerated study 
startup 
Medrio eCOA/ePRO can be set up in as little as 

four weeks, accelerating the time it takes to begin 

capturing data. Quick, intuitive survey builds ensure 

you meet study timelines, ultimately reducing 

overall costs. Meanwhile, robust support helps you 

adhere to study protocols and industry standards.

Accessible data in  
real time 
With zero delays between data collection and 

database population, you can view data instantly 

and make critical decisions in real-time. Choose 

Medrio to better manage participant safety and 

trial oversight. 

Ready to learn more? 

CONFIGURATION

• Branching and skip logic

• Immediate notifications of  
participant-reported events

• Non-email usernames

• Customizable look-and-feel

• Language localization

SCHEDULING

• Activation based on consent status  

or date

• Customizable assessment prompts  

and reminders

• Adjustable preferred time zone for remote 

participants

CONDUCT

• Email and SMS notifications

• Automatic form save after each data entry

• MyMedrio participant portal

DATA REVIEW

• 21 CFR Part 11 compliant audit trail

• Custom reports

• Real-time data access


